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To Whom It May Concern:

As an Executive Property Manager working with a lot of contractors and vendors for
more than 10yrs, it gives me great pleasure to have this opportunity to be able to
recognize an organization so developed and well put together, that I can write this letter
and show my appreciation.

I have worked with the Co-Owner and Vice President Mr. Castillo for more than 6 years
and have used his expertise and talent for all my security guard needs. Whether it
involved something as small as fire watch or a more in depth preventative patrol service
to deter the criminals from breaking into my buildings, he has always used his strategic
methods on preventing crime. Ever since the beginning days of using their services, I
have always felt like I was their only customer. The entire staff at On View Security
Services has always been available, accessible and highly responsive. That has been one
of the best things about working with this organization: the ability to get Mr. Castillo on
the phone whenever I needed to and then not getting told to call someone else. If
anything ever came up, I'd call the main office and it would be handled...seamlessly.
That has always been much appreciated.

Working with On View Security Services, I’ve always appreciated the timeliness in
which things are done. If I'm told something is going to be done, then I know it will be.
There’s never any excuse about why something didn't happen....because it always
happened when T was told 1t would.

While working with On View Security Services, I’ve also quite appreciated the time
spent in explaining so much about the industry to me that I didn't know of. I've leamned so
much about the standards and methods of security from the time they’ve taken to explain
things to me. Having this organization by my side has been such a relief.

On View Security Services has always looked out for the best interest of our business and

our buildings.

Sincerely,
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